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DEPARTMENT OF CIVIL SERVICE AND REGISTRATION
BOARD OF REGISTRATION OF BARBERS
Room 302, 14 Beacon Street, Boston.
November 30, 1940.
To His Excellency the Governor and the Honorable Senate and House of
Representatives:
The Board of Registration of Barbers herewith submits its ninth annual report
:
Financial Statement
(December 1, 1939 to November 30, 1940.)
Receipts
11 renewals for 1939 @ $2.00
9,339 renewals for 1940 @ $2.00
Less 1 refund
108 renewal for 1941 @ $2. .
506 apprentice renewals for 1940 @ 50c
Less 2 refunds
33 apprentice renewal for 1941 @ 50c
218 applications for examination @ $10.
Less 2 refunds
12 applications for re-examination @ $5.
33 fees for duplicates of renewals @ 50c
605 applications for new shop inspections @ $5
Less 1 refund ....
255 applications for apprentice registration @ $5.
1 certified statements .....
1 refund .......
$18,678.00
2.00
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Durinj^ the fiscal year examinations for harhers have i)een lieifl in F'.oston at
least once each month; also in Worcester, Springfield and New Bedford in the
Sprint;, and in Worcester, Sijrinnfield and Fall River in the Fall. These examina-
tions were taken hy 225 ai)i)lieants of wlmm 17 failed and 208 passed; flistributed
as follows
:
Boston . . . . 177 New Bedford ... 6
Worcester.... 8 Fall River.... 8
Springfield ... 9 208
There is under the supervision of this Board a corps of six inspectors, whose
duty it is to maintain a check-up on the registered barbers working in the Common-
wealth, and to report to the Board any violations of its rules and regulations. The
Board also employs these inspectors to investigate any location where a new shop
is about to open to see that the new shop is prepared to be conducted in accordance
with the requirements of the law and the rules and regulations. This force is doing
a fine job, but its territory is too large and its number too small to perform the task
as thoroughly as might be wished.
During the fiscal year of 1939, the experiment was tried of carrying on an edu-
cational campaign in place of the frequent office hearings held formerly. However,
in the opinion of the Board, this educational campaign was not as successful as had
been hoped, so during 1940 the Board resumed its practice of sending formal warn-
ings to those barbers found by the inspection force to be guilty of violations for the
first time. Second ofifenses were followed by stiff letters and if these were not suc-
cessful, persistent offenders were called before the Board for hearing. During the
year, 262 such hearings were held, and the following penalties were imposed
:
Probations for definite periods ranging from 1 to 3 months . . 122
Indefinite probations ........ 4
Suspensions for definite periods ranging from 2 days to 6 months 38
Indefinite suspensions ........ 83
Permanently revoked ........ 4
Filed 2
Continued .......... 7
Dismissed .......... 2
As has been noted in previous years, thousands of the registered barbers in Massa-
chusetts maintain their shops in accordance with the rules and regulations which
the Board is empowered to make, but there still seem to be a few who persist in these
violations in spite of repeated suspensions and even court action entailing fines. How-
ever, the number grows fewer each year and as the newer generation of barbers
become active, it is anticipated that violatons may become very few and far between.
Brief Resume of the Rules and Regulations
When the original barber law went into effect, it contained a provision under
section 87k of chapter 112 of the General Laws empowering the Board to "make
such reasonable rules and regulations as are necessary for the proper conduct of its
business, and especially to provide for the sanitary regulation, subject to the approval
of the state department of public health, of barber shops, barber schools and barber
colleges, and the training of apprentices and of students therein". In accordance with
this provision of the law, the Board has promulgated sixteen such rules and regula-
tions. Seven of these govern the sanitary conditions of barber shops and equipment,
and these have been approved by the state department of health. Rules 1, 2 and 3
provide for the inspection of shops, the registration of the individual barbers employed,
and the display of price lists. Rules 4 through 10 describe the sanitary condition in
which approved shops must be maintained, and sets forth the methods which may be
employed to sterilize tools and utensils, also the care of clean linen, etc. Rules 11
through 16 govern the training of apprentices, the maintenance of barber schools and
the penalties for non-registration or the violation of the sanitary regulations.
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Recommendations for Legislation
Under the present law the powers of this Board are very limited in regard to
the causes for which original registration may be refused, and practically the only
causes for which a barber may be suspended after he has been registered are habitual
drunkenness and diseases injurious to the public health. For these causes the punish-
ment must be suspension for not more than six months. This Board recommends
legislation giving it power to refuse to issue new certificates of registration for
various causes, including gross malpractice and incompetency .
As we have done in former annual reports, this Board wishes again to emphasize
the necessity for the registration of shops in Massachusetts. Unless this Board is
given the right to enter a shop and inspect it frequently, it is impossible to operate
in an efficient manner. Therefore, as has been done for the past several years, legis-
lation will be proposed for the annual registration of barber shops, and a nominal fee
of three dollars will be asked for such registration.
Furthermore, the Board desires to control more closely the barber schools of
Massachusetts, and it feels that if they were required to pay a registration fee annually,
money would be available to supervise them more carefully. The Board is therefore
proposing legislation for an annual fee of twenty-five dollars from such barber schools.
For several years the Board has been receiving a fee of fifty cents per year from
apprentices registered within the Commonwealth. This fee is not sufficient to pay
for the work and forms required for this registration, and the Board will ask that
this fee be increased to one dollar.
This Board is unable to carry out these projects with its present income, and so
must await legislative action before going ahead.
Respectfully submitted,
Louis A. Piano,
Chairman.
Louis J. Dempsey,
Secretary.
Henry A. Harper,
Member.
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